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Raﬂngs of the local police, 1984 to 2005/06
England and Wales

WVery good O Faidy good O Fairly poor O Very poor W Excellent @ Good

EFair 0 Poor O Very poor

100%

80% o

80% A

40% -

20% A

0%

1984 1992 1994 1996 1998 2000 200102 2002/03  2003/04 2003/04  2004/05  2005/06

Notes: Responses to question "How good a job are the police in this area doing’. Response categories changed in 2003/04, which is shown on both old and rew basis
here to allow comparison.

Data are produced from dataset which combines all sweeps of the BCS from 1884 to 2005/06 and may therefore differ slightly from those presented slsewhere.

Data for 2001/02 include entire calender year of 2001.

Source: Brtish Crime Survey 1984 to 2005/06
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Factor analysis of measures of public confidence in police engagement and procedural justice

Factor loading

They can be relied on to be there when you need them 683
They would treat you with respect if you had contact with them for any reason 616
They treat everyone fairly regardless of who they are 620
They can be relied on to deal with minor crimes 707
They understand the issues that affect this community 741
They are dealing with the things that matter to people in this community 816
Taking everything into account I have a lot of confidence in the police in this area 858

Source: 2005/2006 BCS (non-victim form, including ethnic booster sample). 11 = 50,624.
x2 11810 dt 14, p<.0005. 52.6% of the shared variance explained by the one-factor solution.



Deal with people being drunk or rowdy 754

Source: 2007 /2008 London Metropolitan Police Public Attitudes Survey. 11 = 26,240.
%229090 df 151, p<.0003. 32.6% of the shared variance explained by the first factor and 20.4% explained by the second
factor.
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Cooperation

Events, social

and political
change, — > Trust — > Legitimacy

changing police

structure, etc.

Compliance




*

134450

134440
E






?B "

=3
< ]
$ ]

*






*

[344H0
%

0

+



*2

(B



/0
[+0
/10 %

?? F3F

%

%






High scores on confidence = low confidence

Control variables: gender, age, ethnicity, car access, limiting disability, employment status, social
class, victim status, ward deprivation, worry about crime & concerns about disorder, cohesion and

collective efficacy



High scores on confidence = low confidence

Control variables: gender, age, ethnicity, car access, limiting disability, employment status, social
class, victim status, ward deprivation, worry about crime & concerns about disorder, cohesion and

collective efficacy
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Contact

Trust

Cooperation

Neighbourhood
concerns

Ny

Legitimacy

Compliance
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Trust:
Effectiveness;

Fairness:
procedural and
distributive
justice;

Value alignment

Perceived
risk of
sanction

Cooperation

Legitimacy:

Obligation to
obey;

Moral alignment;

Legality of
actions

Compliance
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